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IDFLQJ KXJH FKDOOHQJHV ,QIRUPDWLRQ6\VWHPV$XGLWRU KDVEHHQ UHFRJQL]HG DVZRUOGZLGH VRXJKWDIWHU VHQLRU
SHUVRQQHO7KHPDLQGHPDQGVRIWKH,QIRUPDWLRQ6\VWHPV$XGLWRUDUHDVIROORZV
(FRQRPLFVDQGPDQDJHPHQWVRIWZDUHYHQGRUV,QIRUPDWLRQ6\VWHPV$XGLWRULQYROYHGLQWKHSURFHVVRI
SURGXFW GHVLJQ DQG SODQQLQJ RI (53 HQWHUSULVH UHVRXUFH SODQQLQJ DQG &50 FXVWRPHU UHODWLRQVKLS
PDQDJHPHQW 6\VWHP WHVWLQJ DQG FRQWURO FXVWRPHU LQIRUPDWLRQ V\VWHPV HYDOXDWLRQ DQG GHVLJQ &XUUHQWO\
(53DQG&50VRIWZDUHYHQGRUVVXFKDV.LQJGHHDQG8)HPSOR\,QIRUPDWLRQ6\VWHPV$XGLWRUV






 /DUJH VWDWHRZQHG HQWHUSULVHV OLVWHG DQG PXOWLQDWLRQDO FRPSDQLHV DQG RWKHU ODUJH LQVWLWXWLRQV
3URGXFWLRQDQGPDQDJHPHQWDFWLYLWLHVRIWKHVHLQVWLWXWLRQVDUHLQFUHDVLQJO\GHSHQGHQWRQLQIRUPDWLRQV\VWHPV





RQO\ SURIHVVLRQDO TXDOLILFDWLRQ FHUWLILFDWLRQ LQ LQIRUPDWLRQ V\VWHP DXGLW ILHOG DW SUHVHQW DQG LV ZLGHO\
UHFRJQL]HGLQWKHZRUOGVFRSH&XUUHQWO\PRUHWKDQSURIHVVLRQDOVKDYHDFTXLUHGWKLVTXDOLILFDWLRQDQG
RQO\PRUHWKDQSHRSOHKDYHSDVWHGWKH&,6$H[DPDQGJRWWKHFHUWLILFDWLRQLQPDLQODQG&KLQD/RRNLQJ
DW WKH DFFRXQWLQJ SHUVRQQHO WUDLQLQJ DPRQJ XQLYHUVLWLHV VRPH VFKRROV IRFXV RQ VKDSLQJ VWXGHQWV IRU
RXWVWDQGLQJPDQDJHPHQWWDOHQWVVRPHVWXGHQWVEHFRPHDFFRXQWLQJH[SHUWVZLWKDQLQWHUQDWLRQDOSHUVSHFWLYH
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,QIRUPDWLRQ V\VWHP DXGLWLQJ LV QRW MXVW D VLPSOH H[SDQVLRQ RI WUDGLWLRQDO DXGLWLQJ VNLOO LW LV D FURVV
GLVFLSOLQHZKLFKFRPELQHV WUDGLWLRQDODXGLWLQJ WKHRU\ LQIRUPDWLRQV\VWHPPDQDJHPHQW WKHRU\DQGFRPSXWHU
VFLHQFHWKHRU\WRJHWKHU
 7UDGLWLRQDO DXGLWLQJ WKHRU\ SURYLGHV LQIRUPDWLRQ V\VWHP DXGLW ZLWK WKH LQWHUQDO FRQWURO WKHRU\ DQG














$FFRUGLQJ WR WKH DERYH DQDO\VLV WKH WHDFKLQJ V\VWHPRI&,6$ LQFOXGHV VL[PRGXOHV ILYH HOHPHQWV DQG
WKUHHOHYHOVZKLFKLVVKRZQLQ)LJXUHVKRZQDWWKHWRSRIWKHQH[WSDJH7KHVL[PRGXOHVDUHLQIRUPDWLRQ
V\VWHP DXGLW FRQVLVWV RI WKH HFRQRPLF DQG PDQDJHPHQW GLVFLSOLQH DFFRXQWLQJ FRPSUHKHQVLYH PDQDJHPHQW
GLVFLSOLQHDXGLWLQJGLVFLSOLQHFRPSXWHUWHFKQRORJ\LQIRUPDWLRQV\VWHPGHYHORSPHQWDQGPDQDJHPHQWLGHDV










7LPH PDQDJHPHQW :H ZDQW WR LPSOHPHQW WKH MRLQW WUDLQLQJ PRGH RI ³´ PRGHO ,W UHTXLUHV WKH
DFFXPXODWHGOHDUQLQJWLPHIRUVWXGHQWVLVQRWOHVVWKDQ\HDU6SHFLILFDUUDQJHPHQWVDUHJHQHUDOHGXFDWLRQIRU
WKH ILUVWDFDGHPLF\HDU DXGLWDQGFRPSXWHUSURIHVVLRQDO IRXQGDWLRQHGXFDWLRQ IRU WKH VHFRQGDFDGHPLF\HDU
FRPELQHG HGXFDWLRQ WKHRU\ DQG SUDFWLFDO WUDLQLQJ RI DXGLW DQG FRPSXWHU IRU WKH WKLUG DFDGHPLF \HDU DQG




WRDQDO\VLV DQGVROYHSUDFWLFDODXGLWSUREOHPV WR LPSURYHFRPPXQLFDWLRQVNLOOV WHDPZRUNFRRSHUDWLRQDQG




6WDWXV PDQDJHPHQW DQG HIIHFW DVVHVVPHQW ,Q WKH HQWHUSULVH OHDUQLQJ VWDJH VWXGHQWV LQ HDFK HQWHUSULVH
FRPSLOHGDVWXG\JURXS%\MRLQWO\HVWDEOLVKHGPDQDJHPHQWWHDPVHWE\VFKRROVDQGHQWHUSULVHVVWXGHQWVDUH
PDQDJHGMRLQWO\7KHDVVHVVPHQWRIEXVLQHVVFRXUVHVDUHFKDUJHGE\HQWHUSULVHPHQWRUVWDNLQJWKHIRUPRIWKH
SUDFWLFH RSHUDWLRQ ZULWWHQ H[DPLQDWLRQ RU WKH FRPELQDWLRQ RI ZULWWHQ DQG RUDO H[DPLQDWLRQ 3UDFWLFHEDVHG
OHDUQLQJ LQFOXGHV HQWHUSULVH VXUYH\ LQWHUQVKLS SURMHFW SUDFWLFH JUDGXDWLRQ GHVLJQ DQG VR RQ (QWHUSULVH
PHQWRUVDQGVFKRROWHDFKHUVDUHMRLQWO\UHVSRQVLEOHIRUWKRVHOHDUQLQJXVLQJSUDFWLFHRSHUDWLRQZULWWHQUHSRUW
DQGRUDOUHSRUWLQWKHIRUPRIRQHRUWKHFRPELQDWLRQRIVHYHUDOZD\V
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5HIRUPRIWKHWHDFKLQJVWDIILQRUGHUWRSURWHFWWKHWUDLQLQJPRGHRILPSOHPHQWDWLRQ






$V IRUPHQWRUV KLUH WKRVHPHQWRUVZKR DUH MRLQWO\ WUDLQHGE\ VFKRRO DQGHQWHUSULVH DQGKDYH DXGLW DQG
FRPSXWHUNQRZOHGJHDQGH[SHULHQFHVRIHQJLQHHULQJSUDFWLFHV$UUDQJHWKRVHMRLQWO\WUDLQHGPHQWRUVZKRDUH





VWLOO DW WKH VWDJH RI H[SORUDWLRQEDVHG RQ WKH&,6$ FHUWLILFDWLRQ IURP WKH RXWVWDQGLQJ HQJLQHHUV SODQ WKLV
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